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The NSW Ombudsman has received a number of mplaints over pa’st months which have
raised issues about the practices and procedures 0 HealthQuesL You spoke bricfly to my
 colleague, Ms Margo Maneschi, in September 1998 when she requested copies of
HealthQuest's policies and procedures to funhcraléss the issues which had been raised. The
assistance you and Ms Jan Whalan, Director Corperhte Services for {’entral Sydney Area
Health Service, have given in providing relevant dncuments to this o"ﬁcc is appreciated.

[ now have cmrmgeofthemaﬁerandcon&n[haﬁconsndemd

o The Premier’s Memorandum No 98-1 - Remed ﬂ’ealt}x. safety, mfdtcal as.sassmem and
medical retirement procedures. i
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¢ HealthQuest's Procedures Manual - index

¢ HealthQuest procedure - Medical assessment u:idmcchcal rctuem{ m (original date

February 1996). |
o A copy of your talk to the seminar on Whistlebigaking and the P, "iecrea’ Disclosures Act.
1 apologise for the delay in contacting you again youmayb:lqn the Independent
Commission Against Corruption (ICAC) has receititl complaints which raise similar issues
and it has been necessary for our respective o:gam!llions to discuss haw to deal with the
various issues to avoid unnecessary duplication. :
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and practices of HealthQuest. Thecomplaimswewmvedmuq"ﬁrepossibﬂwﬂm
HealthQuest may, onoemnon,mmfemhfﬂndmmwhmthemlmdmgw
ﬂ:crefmalcouldbemoreamlychamtmwddmmdw rather than a medical,
matter. The complaints raise the question of how HeplthQuest deals wvith such referrals. This
issue has been raised by a number of individuals, séme of whom ideniify themselves as
whistleblowers, and also as a general issue by Whidtleblowers Australia. With the exception
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of one comp!aunt whzch I will dea. wﬁh later in tl'us letter. 1 do not, p;opose Ia focus op e
of iidividual cases. T.am aware t-e Premier’s Memorandum came-into; cffectcarly..nﬁ 99, 2
may have 1ed to changes in howmferrals are dealt vﬁth which post-_@g;e the situations deScnbed: N

by some complainants. I would tljerefore like to diséuss with you the current practices and
procedures of HealthQuest and pamcularly how rﬁ’errals are dealt with,

The issues ! would like to dxscuss mciude
s In what circumstances, if any, dacs HealthQueﬂ decime & referral?

o Ifreferrals are declined, how many were decha in 1998 and for what reasons? Who made
the decisions to decline the rcf{errals‘? 1

s The Premier’s Memorardum ,ets out at page { mfonnatmn departments are required to
provide with referrals to Heal'hQucst What pmecedures does HealthQuest have in place to
ensure referrals by departmems comply with thase requirements?

. Does’HealthQuest accept refe t-rals which are mqie without the required information from
departments?

¢ The Premier's Memorandum. ;'eqmres depamwnts to provide the employee with a copy of
the information sent to HealtliQuest. Does an.lthQuest ask employees if they have received
this information? If employess have not beengxmded with this information by their
employer what, if any, acuon does HeaithQuesg take?

* Does HealthQuest accept ref ,rrals from any cﬁgarunenml officers or is a certain level of
seniority required?

¢ Isthere any type of mformatqnn HealthQuest 1\?1! not aceept from departments making a
refarral?
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* Well publicised complaints lave been made § '_ ing HealthQuest has been used
inappropriately by departments attempting t ) deal with employees they see as “troublesome”.
When receiving a referral relating to a person who identifies themselves as a whistleblower,
does HealthQuest have any . iddltmna! procccka'es in place to ensure this is not the case?

» What iitfformation does Hea thQuest give to ﬁpp!oyees about the assessment process, the
assessment decision and the reasons for the messment decision?



